
● 150 local jobs created 
● $6.8M+ in local annual wages 
● $3M+ in city revenue from permit fees to 

date, which helped fund new protected 
bike lanes 

● 6 lease agreements for warehouses and 
offices in the City of Miami

● $4.2M+ guaranteed revenue over next 5 
years

Economic Impact 
● Scooters are not new to Miami: 

they’ve been here for almost 3 
years

● Miami hosts 7 operators, ~2,300  
Scooters, and has built 100+ 
designated parking corrals

● 4M+ rides over the lifetime of the 
program

The Macro Impact of 
Micromobility in Miami 

Miami Scooter Operators

Scooters in Miami, Est. 2019

● 100+ US cities are investing in electric shared scooter programs, including many of the largest and 
most innovative cities: NYC, Chicago, LA, Denver, DC, Atlanta, Austin, Tampa, and Orlando

● Cities around the world saw scooter ridership soar during the pandemic

National Impact of Micromobility 

Positive Impacts of the Miami Scooter Program
● A diverse community. 75% of Miami scooter riders identify as members of racial and/or ethnic 

minority groups. 
■ 13% Black, African-American, or Afro-Caribbean
■ 59% Hispanic or Latinx 
■ 6% Asian, Native Hawaiian, or other Pacific Islander

○ 37% of riders do not own or lease a personal vehicle.
● Reducing VMT. 37% of Miami riders who have access to a personal vehicle use that vehicle less 

because of shared micromobility services.
● Increasing access to jobs. Miami residents could access 281,000 jobs in 45 minutes or less 

through transit and/or walking, but that number increased by 40% to 394,000 jobs with the 
introduction of the Miami scooter program.

● Boosting local economy. Independent Emory University study shows e-scooters drive consumer 
spending and likely provide a significant financial boon to local economies.

https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3802082


Miami is a hub of innovation. Cities are major benefactors of e-scooter programs as they help 
reduce traffic and make it easy for residents to get around. Without the e-scooter program it would 
be extremely difficult to get around the city. More cars equals more traffic, air pollution, and a less 
innovative city. -- Kiel B., District 2 

About the Mobile Miami Coalition
Launched in 2020, the Mobile Miami Coalition is a partnership between Miami's seven scooter operators 
that have come together to create a scooter program that's better for Miami's core residents. Additionally, 
the Mobile Miami Coalition hosts an in-house a scooter reporting tool for Miami residents, business 
owners, property owners or managers, and visitors alike to hold operators accountable. 
https://coalition.miami 
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Rider Voices

Sources: 
Miami Multimodal Report. Lyft. 2021.
State of the Industry Report, NABSA, 2020.
Wheels to Meals, Emory University, 2021.

This program really helps me get around 
Miami quickly, especially during the 
summer months when it's very hot. If it's 
discontinued, it affects me because I don't 
have a car and I live in Brickell. -- Melissa 
Y., District 2

Scooters offer simple, sustainable, inexpensive 
options for short distance travel. They take 
vehicles off the road. They allow me to get to 
my destination without sweating in the heat 
(we are having more extreme heat events). We 
need the scooter program and a fully 
connected micromobility network. -- Aaron D., 
District 2It is an easy and ecological alternative to 

cars in high density areas (like brickell). 
Without the e-scooters i'll have to rely on 
my car again and contribute to the traffic 
jam in the area. -- Alian L., District 2

I have chronic back issues. Scooters help me 
get around town in a timely manner. I'm able to 
do more things and see more around the city 
and community. -- Victor S. 25, District 5

There are too many cars on the road for the allocated space as it stands. Brickell and downtown 
are congested. If I’m not riding a scooter, I’m hopping in a rideshare which contributes to the traffic. 
In my opinion, the scooter program needs to be expanded. Readily available scooters are part of 
why I chose this neighborhood. -- Ronethea W., 37, District 2

The scooters are carbon neutral. They are 
also the best way to get around. The 
scooters were a mess at first, but have 
improved immensely -- Stephen G., 53, 
District 2

Scooters are super helpful in keeping 
congestion from cars in check. More affordable 
and ideal in a lot of  cases - Gabby C., 29, 
District 2

https://coalition.miami
https://drive.google.com/file/d/1z--cGcwXy1RtTsiREE8WYLD2HNHQqNv6/view
https://nabsa.net/wp-content/uploads/2020/10/NABSA-2020-State-of-the-Industry-Report.pdf
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3802082

